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How do I join 
the Mensa club 
and get to be a 
Mensian?

1  

2  

3  

Sign in at the cashdesk of your 
Mensa with your debit card.

Done!

Then register your account 
in the Mensa App or at 
www.mensen.at/club. 

Membership
advantages!  
If you come to the Mensa 
frequently, you get more 
discounts and perks.

http://www.mensen.at/club


Students and university staff receive two 
Mensa Coins for every Euro they pay. 
Those with no university affiliation receive 1 
Coin for every Euro they spend.

After signing up you receive a bonus of 
100 coins, which means after the registration 
you already have 100 coins on your 
membership- account.

Coins, Coins, Coins!  
 ✓ On Fridays you receive 3 extra-coins 

to your purchase. So if a student or 
university staff member spends € 10, 
they’ll receive 23 coins.

 ✓ The same rule applies to meals bought 
before 11:30 AM. You also receive 3  
extra-coins.

 ✓ We have a permanent special offer on 
coffee: every coffee consumed brings  
one extra-coin.

 

After reaching 100 coins, a -15% 
coupon can be redeemed with 
your follow-up purchase! 

PLUS: Mensa club bonus 
for regular customers: 
The more often you come to us, the more 
you save on your next visit! 
 

 ✓ 2 visits/week -5% 
 ✓ 3 visits/week -10% 
 ✓ 4 visits/week -15% 
 ✓ 5 visits/week -20%

The vouchers and discounts only apply to a 
maximum consumption of € 10.

Have fun collecting coins
and saving money! :)  

Your benefits 
in detail!

Collect coins 
& save money!
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www.mensen.at

Questions & Answers
I do not want to register  - 
but I still want the discount! 
Unfortunately, this is not possible. The 
registration however is very simple as is 
the use of the app. It takes 2 minutes max. 
and you get access to many perks. If you 
do not change the registration code to 
your name, you will stay anonymous. 
 
I do not want to use my debit card
for registration!
We do not use data that can be assigned 
to you from the debit card. The registra- 
tion of the bank card itself does not allow 
conclusions about you or your account 
data. The card is only necessary to create 
your account, everything else can be done 
directly in the app and without a card. The 
one-time registration with the debit card 
serves to avoid misuse. 
 
Is all this compliant to privacy laws?  
The registration, use of the app and the 
processing of customer data comply with 
the requirements of the GDPR. (DSGVO)

Where can I see how much € discount 
I have accumulated? 
In the app, you can view the your current 

balance and available bonus at any 
time. After paying, it may take a few 
minutes for the status to be updated.

How much discount will I get on my 
menu in general? 
The basic coins come up to about 2% 
discount; by frequently visiting and 
using the extra-coins the discount can 
be increased up to 9%.

How long will my registration be 
effective? 
The registration for the club is generally 
unlimited. For the “Mensapickerl” you 
have to register every semester.

Can I cancel my membership when 
I’m no longer a student? 
Cancellation from the Mensa-Club is 
possible at any time, you can apply 
for deletion in the App under Settings 
- Contact form. You will still receive 
a possible ÖH subsidy if your bank 
card has been linked accordingly, but 
all personal data (name, date of birth, 
e-mail address will be deleted by our 
employees.
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